Quality Policy

Fernwaves Quality policy describes the organization, responsibility and procedures, which are followed in
order to achieve the Company’s objectives.

Fernwave recognize the importance of Quality Management and ensure that all employees, suppliers and
subcontractors are aware of the requirements of the Quality system and are advised that compliance with

these requirements is mandatory

Fernwave achieve this through the effective use of Management review, Training & Auditing and bring about
improvements in its operating efficiencies for the mutual of its customers, suppliers and employees

Fernwave intend to pursue and effect a Quality Management Systems which meets the full requirements of
ISO 9001:2000

It is Fernwaves policy to make sure that all employees are aware of the Company Quality, Health, Safety &
Environment policies by regular induction and training.
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